Zodiac Pet & Exotic Hospital: 50% Off First Consultation Fee Promotion Rules & Regulations
1. Promotion Overview

e Offer: New clients receive 50% off their First Consultation Fee at Zodiac Pet & Exotic Hospital.
This offer also applies to clients seeking a second opinion.

e Exclusions: This discount does not apply to:
o Medications or other services;
o Consultations with veterinary specialists.
2. Eligibility

e New Clients Only: This service is available exclusively to first-time clients of Zodiac Pet &
Exotic Hospital.

e Single Use Per Client: The 50% discount applies only to the initial consultation and cannot be
transferred or reused.

e Specialist Consultations Excluded: This offer is not valid for specialist consultations or any
follow-up consultations after the initial visit.

3. Booking Requirements

e Advance Booking Required: Clients must book their consultation at Zodiac Pet & Exotic
Hospital by phone call, indicating their use of this promotion.

e Membership Card Number: To qualify for the discount, clients must provide their Momodoc
membership card number at the time of booking.

4. In-Hospital Requirements

e Membership Verification: Clients must present their in-app Momodoc membership card
upon arrival at Zodiac Pet & Exotic Hospital to verify eligibility for the promotion.

e No Other Forms Accepted: A valid in-app membership card is required; printed or
photographed versions will not be accepted.

5. Additional Terms & Conditions
e One-Time Use: This promotion is limited to one use per eligible client.
¢ Non-Transferable: The promotion cannot be transferred to other individuals or pets.
e Limited Time Offer: This offer is valid until [31/12/2025], subject to availability.

e No Cash Value: The promotion holds no cash value and cannot be exchanged for monetary
compensation or other discounts.

¢ Not Valid with Other Promotions: This offer cannot be combined with other promotions,
discounts, or vouchers.

¢ Right to Modify Terms: Zodiac Pet & Exotic Hospital reserves the right to modify or terminate
this promotion at any time without prior notice.

6. Customer Support

e ForlInquiries: Clients may contact Zodiac Pet & Exotic Hospital at 25271718 for assistance or
additional questions regarding the promotion.
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